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Vojvodina ICT Cluster VOICT (Novi Sad, Vojvodina, Serbia)

VOICT provides a single 
point of contact with the 
best ICT companies in 
Serbia and gathers 
companies
with a total workforce of 
more than 6,500 
experienced IT 
professionals.
Founded through a 
bottom-up initiative in 
2010, VOICT
is the strongest in its field
in Serbia.

Our vision: Digital Serbia.

2010 2023

Our Story
VOICT’s key activities &timeline

VOICT

The strategic objective of 
VOICT is to increase the 
visibility of Serbian ICT and 
put Novi Sad on the 
regional and European map 
as the hotbed for ICT in this 
part of the world.



Education - one of the pillars of the VOICT 
activities since 2010. 
We started with employee development 
programs and business skills training in IT 
sector and then included specialized training 
such as Scrum and software testing. 
Since 2014, when we developed the first IT 
training program in Serbia with the help of 
USAID, after successful completion, hundreds of 
users have found a job in the fastest-growing 
sector in Serbia.

VOICT and Education



VOICT: IT Training program
This program was designed to enable
participants to acquire practical 
knowledge and skills in programming, web 
design, databases, software testing, etc.
In addition to a practical approach, this 
program offers support in finding a job 
after completing the training. 

That further increases the program's value for participants, who can put their 
knowledge and skills into practice and find employment.
During  the  training,  participants  have the opportunity to get acquainted with 
the latest technologies and tools used in the  IT industry and gain experience in
working on real projects. 
This  approach ensures  that  participants  are   well-prepared for the challenges of 
working in the IT sector.



National IT training program

In 2014, we started with 140 hours, and today our program has 
300 hours of training lasting 10 months.

Since the beginning, we have been constantly 
improving this program and adapting it to the needs of 
companies. 
Each new generation of participants had the 
opportunity to attend programs with an increased 
number of classes. 

2017: we helped the Government of 
Serbia to establish a national IT training 
program based on our model. 



IT Companies 

A key part of the success of our program is 
cooperation with companies, not only in terms 
of securing internships and jobs for our 
participants, but we also receive advice from 
companies to improve teaching and lecturers at 
our training. 
Today, the IT training program of the Vojvodina 
ICT Cluster is the most successful in Serbia, and 
over 40% of participants find employment in 
the IT sector after completing the training.





IT training courses for women

• GIZ
• Republic of Serbia Ministry of 
Telecommunications, Trade and Tourism

A job in the IT industry is one of the best ways for 
women to gain economic independence, as a 
prerequisite for any other independence in a 
region where traditionally the role of women is 
seen elsewhere.

Empowering women through their inclusion in the 
IT industry is, therefore, one of our priorities in
education.



IT training for children

We started doing IT training with the children in order to show the policy 
makers how to approach the youngest on the topic of IT education. 

We organized courses for several hundred children from 6 to 15 years old 
and achieved significant media visibility of the achieved results. 

This was very helpful in the process of lobbying for the introduction of 
programming as a compulsory subject in primary schools, which was 
eventually achieved.





Thank you for your attention!



Smilja Krajinovic, Deputy Director
+381 63 649 500

smilja.krajinovic@vojvodinaICTcluster.org

Milan Solaja, CEO
+381 63 644 033

milan.solaja@vojvodinaICTcluster.org

Vojvodina ICT Cluster
Trg Dositeja Obradovica 6, 21000 Novi Sad

office@vojvodinaICTcluster.org
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